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(IN REPLY PLEASE QUOTE THIS FILE REF.) 

Dear Sir / Madam, 

• DEPARTMENT OF HEALTH 

DRUG OFFICE 

DRUG EVALUATION AND 

IMPORT/EXPORT CONTROL DIVISION 

Suites 2002-05, 20/F, AIA Kowloon Tower 
Landmark East, 100 How Ming Street 

Kwun Tong, Kowloon, Hong Kong 

30 July 2021 

Reminder : Phase Out of Manual Application Submission for 
Import and Export Licences / Certificates for Pharmaceutical Products and Dangerous Drugs 

Further to our letter issued to the relevant importers I exporters and professional 
organizations on 4 January 2021, we write to remind you on the phase out of manual application 
submission for import and export licences / certificates for pharmaceutical products and dangerous drugs 
("IE and DD licences"). 

We wish to emphasize that with effect from 31 December 2021, the·Drug Office will 
only accept and process applications for IE and DD licences submitted online via the Ph.armaceutical 
Licence Application and Movement Monitoring System ("PLAMMS"). Manual application submission 
for IE and DD licences and applications for import and export licences for registered pharmaceutical 
products submitted via the Electronic Services will no longer be accepted. 

In order to ensure efficient and timely IE and DD licences applications, please register 
with PLAMMS and to start using the system if you have not already done so. For information on 
PLAMMS account registration, account registration form and other PLAMMS useful information, 
please visit the PLAMMS information section on Drug Office's website below: 
https :/ /www.drugoffice.gov .hk/ eps/ do/ en/pharmaceutical trade/ guidelines forms/useful guidelines fo 
rms.html 

For enquiries, please contact the PLAMMS Support Team at 3974 4159. 

Yours faithfully, 

(Gr ntNG) for Dire 
l 

or of Health 

We build a healthy Hong Kong and 
aspire to be an internationally renowned public health authority 

https://www.drugoffice.gov.hk/eps/do/en/pharmaceutical_trade/guidelines_forms/useful_guidelines_forms.html

